
As the official service contractor‚ Freeman is the exclusive provider of freight  
services. Material handling includes unloading your exhibit material‚ storing up 
to 30 days in advance at the warehouse address‚ delivering to the booth‚ the 
handling of empty containers to and from storage‚ and removing of material from 
the booth for reloading onto outbound carriers. It should not be confused with the 
cost to transport your exhibit material to and from the convention or event. You 
have two options for shipping your advance freight — either to the warehouse or 
directly to show site.

How do I ship to the warehouse?
• �We will accept freight beginning 30 days prior to show move-in.

• �To check on your freight arrival‚ call Exhibitor Services at the location listed on 
Quick Facts.

• �To ensure timely arrival of your materials at show site‚ freight should arrive by 
the deadline date listed on Quick Facts. Your freight will still be received after the 
deadline date‚ but additional charges will be incurred.

• �The warehouse will receive shipments Monday through Friday, except holidays. 
Refer to Quick Facts for warehouse hours. No appointment is necessary.

• �The warehouse will accept crates‚ cartons‚ skids‚ trunks/cases and carpets. 
Loose or pad-wrapped material must be sent directly to show site.

• �All shipments must have a bill of lading or delivery slip indicating the number of 
pieces‚ type of merchandise and weight.

• �Certified weight tickets must accompany all shipments.

• �Warehouse freight will be delivered to the booth prior to exhibitor setup.

• �Please call the number located on Quick Facts if you want to ship oversized 
material that requires special equipment to the warehouse.

How do I ship to show site?
• �Freight will be accepted only during exhibitor move-in. Please refer to Quick 

Facts for the specific exhibitor move-in dates and times.

• �All shipments must have a bill of lading or delivery slip indicating the number of 
pieces‚ type of merchandise and weight.

• �Certified weight tickets must accompany all shipments.

What about prepaid or collect shipping charges?
• �Collect shipments will be returned to the delivery carrier.

• �To ensure that your freight does not arrive collect‚ mark your bill of lading  
“prepaid.”

• �“Prepaid” designates that the transportation charges will be paid by the exhibitor  
or a third party.

How should I label my freight?
• �The label should contain the exhibiting company name‚ the booth number and 

the name of the event.

• �The specific shipping address for either the warehouse or show site is located 
on Quick Facts.

How do I estimate my Material Handling charges?
• �Charges will be based on the weight of your shipment. Each shipment received 

is considered separately. The shipment weight will be rounded to the next 100 
pounds. Each 100 pounds is considered one “cwt.” (one hundred weight). All 
shipments are subject to reweigh.

• �On the Order Form‚ select whether the freight will arrive at the warehouse or be 
sent directly to show site.

• �Next‚ select the category that best describes your shipment. There are three 
categories of freight: 

	� Crated: material that is skidded or is in any type of shipping container that can 
be unloaded at the dock with no additional handling required.

	� Special Handling: material delivered by the carrier in such a manner that it  
requires additional handling‚ such as ground unloading, stacked and constricted 
space unloading‚ designated piece unloading, loads mixed with pad-wrapped 
material, loads failing to maintain shipping integrity, carpet and/or pad-only  
shipments, and shipments that require additional time, equipment or labor to 
unload. Federal Express and UPS are included in this category due to their  
delivery procedures.

	 �Uncrated: material that is shipped loose or pad-wrapped‚ and/or unskidded  
machinery without proper lifting bars or hooks.

• �Add overtime charges for inbound if material is delivered to the booth during 
the overtime period stated on Quick Facts. This includes both warehouse and 
show-site shipments.

• �Add overtime charges for outbound if material is loaded onto the outbound  
carrier during the overtime period stated on Quick Facts.

• �Add the late delivery charge listed on the Order Form if the shipment is accepted 
at the warehouse or at show site after the deadline date listed on Quick Facts.

• �The above services‚ whether used completely or in part‚ are offered as a package 
and the charges will be based on the total inbound weight of the shipment.

• �Shipments received without receipts or freight bills, such as UPS and Federal  
Express, will be delivered to the booth without guarantee of piece count or condition.

What happens to my empty containers during the show?
• �Pick up “Empty Labels” at the Service Center. Place a label on each container. 

Labeled containers will be picked up periodically and stored in non-accessible 
storage during the show.

• �At the close of the show‚ the empty containers will be returned to the booth in 
random order. Depending on the size of the show‚ this process may take several 
hours.

How do I protect my materials after they are delivered to the show or  
before they are picked up after the show?
• �Consistent with trade show industry practices‚ there may be a lapse of time  

between the delivery of your shipment(s) to your booth and your arrival. The 
same is true for the outbound phase of the show — the time between your  
departure and the actual pick-up of your materials. During these times‚ your  
materials will be left unattended. We recommend that you arrange for a  
representative to stay with your materials or that you hire security services to 
safeguard your materials.

How do I ship my materials after the close of the show?
• �Each shipment must have a completed Material Handling Agreement in order to 

ship materials from the show. All pieces must be labeled individually.

• �To save time‚ complete and submit the Outbound Shipping Form in advance‚ or 
you may contact the Service Center at show site for your shipping documents. 
The Material Handling Agreement and labels will be processed and available 
prior to show closing.

• �After materials are packed‚ labeled‚ and ready to be shipped‚ the completed 
Material Handling Agreement must be turned in at the Service Center.

• �Call your designated carrier with pick-up information. Please refer to Quick Facts 
for specific dates and times. In the event your selected carrier fails to show on 
final move-out day‚ your shipment will either be rerouted to Freeman’s carrier 
choice or delivered back to the warehouse at exhibitor’s expense.

• �For your convenience‚ show-recommended carriers will be on site to handle 
outbound transportation.

Where do I get a forklift?
• �Forklift orders to install or dismantle your booth after materials are delivered 

may be ordered in advance or at show site. We recommend that you order in 
advance to avoid additional charges at show site. Refer to the Order Form for 
available equipment.

• �Advance and show-site orders for equipment and labor will be dispatched once a 
company representative signs the labor order at the Service Center.

• �Start time is guaranteed only when equipment is requested for the start of the 
working day.

Do I need insurance?
• �Be sure your materials are insured from the time they leave your firm until 

they are returned after the show. It is suggested that exhibitors arrange all-risk  
coverage. This can be done by riders to your existing policies.

• �All materials handled by Freeman are subject to the enclosed Terms and Conditions.

Other available services (may not be available in all locations)

• �Cranes

• �Scissor lifts‚ condors

• �Access storage at show site

• �Exhibit transportation services (see enclosed brochure)

• �Security storage at show site

• �Short-term and long-term warehouse storage

• �Local pick-up and delivery

• �Priority empty return

w h a t  a r e  Freight Services?
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    BENEFITS  
• All charges on a single invoice • Turnkey price ensures precise budgeting 
• No carrier waiting time fees • No additional handling fees 
• No additional fuel surcharges • No additional overtime surcharges 
• LTL (less than truck load) shipping • No additional pick-up or delivery fees 

VALUE 

ALL INCLUSIVE SHIPPING AND MATERIAL HANDLING PACKAGE 

RADIOLOGICAL SOCIETY OF NORTH AMERICA 
NOVEMBER 29 – DECEMBER 3, 2009 

MCCORMICK PLACE – CHICAGO, ILLINOIS 

 
 
 
 
 
 
 
 

    PACKAGE INCLUDES 
• Round trip standard ground transportation and material handling services 
• Pick-up and transportation from point of origin to advance warehouse or show site 
• Show site pick-up and transportation back to point of origin 
• Pre-printed shipping labels and Material Handling Agreement 
• Services apply to destinations anywhere in the Continental U.S. 

PACKAGE
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ZONE 1 ZONE 2 ZONE 3

PACKAGE RATES 
 
Weight Break  Rate A    Rate B      Rate C 
0-999 lbs  $2.75 lb    $3.09 lb    $3.53 lb 
1,000-1,999 lbs  $2.40 lb    $2.67 lb    $3.03 lb 
2,000 lbs & over  $2.20 lb    $2.36 lb    $2.63 lb 

 
 
 
 
 
 

100 lb Minimum Charge will apply to all Zones       Rates include $0.82 per lb. material handling charge 
Please note following:   
• These Package Rates apply to crated or skidded materials only. Oversized materials may not qualify. 
• If a truck with lift gate is required for pick-up and delivery back to exhibitor’s facility, a $350.00 fee will 

apply, in addition to above rates. 
• Charges will be based on actual weight of materials. 
• Additional charges may apply, if shipping to another destination other than the point of origin. 
• Applicable sales tax will be applied for material handling charge for shows in the following states: CT, FL, 

HI, LA, NE, NM, SD, and WV. 

INBOUND ORDERS MUST BE PLACED AND READY TO SHIP NO LATER THAN MONDAY, NOVEMBER 16, 2009. 
 
PACKAGE INCLUDES ROUND TRIP STANDARD GROUND SHIPPING ANYWHERE IN THE CONTINENTAL U.S. AND 
MATERIAL HANDLING OF CRATED OR SKIDDED MATERIALS DIRECT TO ADVANCE WAREHOUSE OR SHOW SITE.  TO 
TAKE ADVANTAGE OF THIS PACKAGE, ALL SHIPMENTS MUST BE READY TO SHIP NO LATER THAN MONDAY, 
NOVEMBER 16, 2009.  FOR NON PACKAGE SHIPMENTS, STANDARD WAREHOUSE OR SHOW SITE MATERIAL HANDLING 
RATES WILL APPLY. 

 
FOR ALL SHIPPING AND PACKAGE RATES INQUIRIES,  

PLEASE CALL: 1-800-995-3579 / FAX: 1-817-385-0983 
 

TAKE ADVANTAGE OF THIS OFFER TODAY! 



Let Freeman OnLine® estimate your material handling charges for you.  Log on to www.myfreemanonline.com, 
select your show and click on “Estimate My Material Handling Costs”.  From Freeman OnLine® you can print extra shipping 
labels, get tips on how to package your freight and much more.

	 Description	 Price	 200 lbs.
		  per CWT	 Minimum  

178510

MATERIAL HANDLING SERVICES

RATE CLASSIFICATIONS:
	 Warehouse Shipment (200 lb. minimum)
	 Crated or Skidded  Shipment..................................................................................... $	 91.50	 $	 183.00
	
	 Showsite Shipment (200 lb. minimum)
	 Crated or Skidded  Shipment..................................................................................... $	 76.50	 $	 153.00
	
	 Small Package - Maximum weight is 30 lbs. per shipment*
	 First Carton.........................................................................................................$	 40.50		
	 * A small package shipment is a shipment totaling any number of pieces with a combined weight not to
	 exceed 30 lbs. that is received on the same day, from the same shipper and delivered by the same carrier.

ADDITIONAL SURCHARGES:
	 Shipment Delivered after Deadline Date (in addition to above rates)
	 Warehouse Shipment after November 16, 2009.................................................... $	 22.75	 $	 45.50
	 Showsite Shipment after OFF TARGET..................................................................... $	 19.25	 $	 38.50
	
	 Overtime Charge - Inbound/Outbound (in addition to above rates)
	 Crated or Skidded Shipment...................................................................................... $	 19.25	 $	 38.50
	
	 Mobile & Transportable Units - Self Propelled
	 Mobile & Transportable Units Flat rate....................................................................... $	 475.00
	

** ALL RATES ARE ROUND TRIP **

				    Price per	 Estimated	
   	 Description	 Weight	 CWT	 CWT	 Total Cost                 

Sub-Total	

TOTAL

		  ÷  100  = 		

		  ÷  100  = 	Surcharges

Tips to Save on Material Handling!
•  Consolidate shipments (i.e. if minimum shipment weight is less than 200 lbs.)
3 Separate Shipments				    1 Consolidated Shipment
60 lbs. charged @ 200 lbs. $183.00			   3 pieces (1 shipment)
52 lbs. charged @ 200 lbs. $183.00			   177 lbs. charged @200 lbs. = $183.00
65 lbs. charged @ 200 lbs. $183.00 = $549.00		  Added benefit - your shipments are less likely to get 		
						      misplaced if they are packaged together with larger items.

NAME OF SHOW:_____________________________________________________________________________________________________

COMPANY NAME_______________________________________________________________ BOOTH #:______________________________

CONTACT NAME:_______________________________________________________________ PHONE #:______________________________

E-MAIL ADDRESS____________________________________________________________________________________________________

For Assistance, please call 773-473-7080 to speak with one of our experts.

CRATED:	   	 Material that is skidded or is in any type of shipping container that can be unloaded at the dock 
                                           	 with no additional handling required.
SPECIAL HANDLING:  		  Material delivered by a carrier in such a manner that it requires additional handling, such as
 (See definitions on back)	 ground unloading, stacked or constricted space unloading, designated piece unloading, shipment  	

	 integrity, alternate delivery location, loads mixed with pad wrapped material, carpet and/or pad 	
	 only shipments, no documentation and shipments that require additional time, equipment or labor 	
	 to unload. Federal Express, UPS, Airborne Express & DHL are included in this category due to 	
	 their delivery procedures. 

UNCRATED:	 	 Material that is shipped loose or pad-wrapped, and/or unskidded machinery without proper lifting 	
	 bars or hooks.

STRAIGHT TIME:		  8:00 A.M. to 4:30 P.M. Monday through Friday
OVERTIME:	  	 4:30 P.M. to 8:00 A.M. Monday through Friday, all day Saturday
DOUBLE TIME:		  ALL DAY Sunday and Holidays
	         (Overtime will be applied to all freight received at the warehouse and/or show site that must be 
	         moved into or out of booth during above listed times.)
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PAYMENT FORM WITH YOUR ORDER

5040 West Roosevelt Road
Chicago, Illinois 60644-1436

(773) 473-7080 • Fax (773) 379-9879
Email:  FreemanChicagoES@freemanco.com
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SPECIAL HANDLING DEFINITIONS

Special handling applies to shipments that are loaded by cubic space and/or packed in such a manner as to 
require additional labor/handling, such as ground unloading, constricted space unloading, designated piece 
unloading, carpet/pad only shipments or stacked shipments.  Also included are shipment integrity, alternate 
delivery locations, mixed shipments, and shipments without individual bills of lading.  Shipments loaded in 
this manner require additional time, labor, or equipment, to unload, sort and deliver.

What is Ground Loading/Unloading?
Vehicles that are not dock height, preventing the use of loading docks, such as U-hauls, flat bed trailers, 
double drop trailers, company vehicles with trailers that are not dock level, etc. 

What is Constricted Space Loading/Unloading?
Trailer loaded “high and tight” shipments that are not easily accessible.  Freight is loaded to full capacity of 
trailer – top to bottom, side to side.  One example of this is freight that is loaded down one side of a trailer 
that must be bypassed to reach targeted freight.  

What is Designated Piece Loading/Unloading?
Drivers that require the loading crew to bring multiple pieces of the freight to the rear of the trailer to select 
the next piece, having to remove freight from the trailer then reload to fit or the trailer must be loaded in a 
sequence to ensure all items fit.

What are Stacked Shipments?
Shipments loaded in such a manner requiring multiple items to be removed to ground level for delivery 
to booth.  Stacked or “cubed out” shipments, loose items placed on top of crates and/or pallets constitute 
special handling.  

What is Shipment Integrity?
Shipment integrity involves shipments on a carrier that are intermingled, or delivered in such a manner that 
additional labor is needed to sort through and separate the various shipments on a truck for delivery to our 
customers.   

What is Alternate Delivery Location?
Alternative delivery location refers to shipments that are delivered by a carrier that requires us to deliver some 
shipments to different levels in the same building, or to other buildings in the same facility.    

What are Mixed Shipments?
Mixed shipments are defined as shipments of mixed crated and uncrated goods, where the percentage of 
uncrated is minimal and does not warrant the full uncrated rate for the shipment, but does require special 
handling.  Freeman defines special handling for mixed loads as having less than 50% of the volume as 
uncrated.

What does it mean if I have “No Documentation”?
Shipments arrive from a small package carrier (including, among others, Federal Express, UPS, Airborne 
Express &DHL) without an individual Bill of Lading, requiring additional time, labor and equipment to 
process.   

What about carpet only shipments?
Shipments that consist of carpet and/or carpet padding only require special handling because of additional 
labor and equipment to unload.  

What is the difference between Crated and Uncrated Shipments?
Crated shipments are those that are packed in any type of shipping container that can be unloaded at the 
dock with no additional handling required.  Such containers include crates, fiber cases, cartons, and properly 
packed skids.  An uncrated shipment is material that is shipped loose or pad-wrapped, and/or unskidded 
without proper lifting bars and hooks. 

For frequently asked questions and material handling estimator tools, go to www.myfreemanonline.com
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North of Chicago to McCormick Place:  Interstate 90 (Kennedy Expressway) to 
Interstate 55. Bear right, just past 18th Street. Then bear left to go North on Interstate 
55 to Martin Luther King Drive (about 3/4 of a mile). Right (south) to 26th Street. Right 
(west) on 26th Street to State Street. Left (south) on State Street to 31st Street. Left 
(east) on 31st Street to the bridge, just before Lake Shore Drive. Cross the bridge. Turn 
left into the parkway to the Marshalling Area.

West of Chicago to McCormick Place:  Interstate 290 (Eisenhower Expressway) east 
to Interstate 94 (Dan Ryan Expressway). South on Interstate 94 (Dan Ryan Expressway) 
to Interstate 55. Bear right just past 18th Street. Then bear left to go North on Interstate 
55 to Martin Luther King Drive (about 3/4 of a mile). Right (south) to 26th Street. Right 
(west) on 26th Street to State Street. Left (south) on State Street to 31st Street. Left 
(east) on 31st Street to the bridge, just before Lake Shore Drive. Cross the bridge. Turn 
left into the parkway to the Marshalling Area.

Southwest of Chicago to McCormick Place: Interstate 55 directly to Martin Luther 
King Drive (1/2 mile past Cermak Road exit). Right (south) on Martin Luther King Drive 
to 26th Street. Right (west) on 26th Street to State Street. Left (south) on State Street to 
31st Street. Left (east) on 31st Street to the bridge, just before Lake Shore Drive. Cross 
the bridge. Turn left into the parkway to the Marshalling Area.

South of Chicago to McCormick Place:  Interstate 94 (Dan Ryan Expressway) to 
Interstate 55 (Stevenson Expressway). North to Martin Luther King Drive. Right (south) 
to 26th Street. Right (west) on 26th Street to State Street. Left (south) on State Street to 
31st Street. Left (east) on 31st Street to the bridge, just before Lake Shore Drive. Cross 
the bridge. Turn left into the parkway to the Marshalling Area.

DIRECTIONS to 
McCORMICK PLACE

MARSHALLING AREA
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RECYCLED
RECYCLABLE

 SCALE LOCTNS. rev 09/03

1.	 McCormick Place Marshalling Yard
	 31st Street at Lake Shore Drive
	 Chicago, IL 60613
	 Truckers can call the Automated Information Line at (312) 808-3161

2.	 B.J. Transportation Service Inc.
	 970 W. Pershing Road  (39th Street & Morgan)
	 Chicago, IL 60609 
	 (773) 847-0191
	 Cost:  $5 platform scale

3.	 TRAVEL CENTERS OF AMERICA
	 A. 76  AUTO/TRUCK
	 Intersection of Interstate 55 & Interstate 53
	 (630) 739-7006
	 Hours:  7 days a week, 24 hour service
	 Cost:  $7 platform scale

	 B. Elgin West, Hampshire, IL
	 Intersection of Interstate 90 & Route 20
	 (847) 683-4550
	 Hours:  7 days a week, 24 hour service
	 Cost:  $6 platform scale

4.	 PETRO/Monee
	 Monee Manhatten road (Right off Interstate 57 at Milemarker 335)
  	 (708) 534-0400
	 Hours:  7 days a week, 24 hour service
	 Cost:  $7 platform scale

	

PLEASE GIVE YOUR CARRIER THESE DIRECTIONS

5040 West Roosevelt Road
Chicago, Illinois 60644-1436

(773) 473-7080 • Fax (773) 379-9879
Email: FreemanChicagoES@freemanco.com
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RAMP FROM
EAST LEVEL 3 DOCKS

RAMP TO/FROM
NORTH  LEVEL 3 DOCKS

RAMP UP TO
EAST LEVEL 3 DOCKS

LAKE SHORE DRIVE

McCORMICK PLACE SOUTH

McCORMICK 
PLACE NORTH
LEVEL 1 (lower)

NORTH
LEVEL 1
LOBBY

RAMP DOWN
FROM
SOUTH
DOCKS

RAMP UP TO
SOUTH DOCKS

31st STREET
MARSHALLING

AREA

McCORMICK PLACE
LAKESIDE CENTER

LEVEL 2

McCORMICK PLACE NORTH
LEVEL 3 (upper)

FORT DEARBORN DRIVE

MOE DRIVEMOE DRIVE
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TRUCK TRAFFIC TO LAKESIDE CENTER LEVEL 2 & LEVEL 3 DOCKS

To reach the Lakeside Center (East Building) trucks will leave the Marshalling Yard and 
travel over the 31st Street Overpass to Fort Dearborn Drive.

TRUCK TRAFFIC TO NORTH BUILDING LEVEL 1 & LEVEL 3 DOCKS

For McCormick Place North Levels 1,2 & 3, trucks should proceed north out of the 
Marshalling Yard on Moe Drive, to the stop sign.  A traffic coordinator will then direct 
all vehicles to the proper loading/unloading area.

FOR LEVEL 1 NORTH:  Trucks will continue north on Moe Drive.  To exit, trucks will 
proceed south on Moe Drive to 31st Street.

FOR LEVEL 3 NORTH:  Trucks will travel up ramp to Level 3 dock area.  To exit, trucks 
will exit down the ramp and proceed south on Moe Drive to 31st Street.  

TRUCK TRAFFIC TO SOUTH  BUILDING LEVEL 3 DOCKS

FOR McCORMICK PLACE SOUTH LEVEL 3 docks, trucks should proceed north out of the 
Marshalling Yard on Moe Drive, to the stop sign.  A traffic coordinator will then direct 
drivers west on the South Hall Truck Access Drive and up the ramp to the proper dock.

To exit, trucks are to proceed down the ramp from the Level 3 docks; turn right on the 
South Hall Truck Access Drive and left (south) on Moe Drive.

NOTE:  Oversized loads will receive special instructions upon checking into the Marshalling Yard.

McCORMICK PLACE
TRUCK TRAFFIC ROUTES

RECYCLED
RECYCLABLEMP 06/97

*Truck Holding Line*

FOR LEVEL 2 EAST: Trucks will proceed north on Fort Dearborn Drive and continue through 
the vehicular tunnel to the north end of the building, turning east on inside roadway.  Dock 
facilities are on the north end.  To exit, continue through tunnel south out of the building to 
East Drive and then south on Fort Dearborn.

FOR LEVEL 3 EAST: Trucks will proceed north on Fort Dearborn 
Drive. They will then STOP at designated *truck holding line*, and 
a traffic coordinator will direct your vehicle from there.

5040 West Roosevelt Road
Chicago, Illinois 60644-1436

(773) 473-7080 • Fax (773) 379-9879
Email: FreemanChicagoES@freemanco.com



ALL DRIVERS MUST PROVIDE THE FOLLOWING
INFORMATION ON THEIR BILLS OF LADING:
1.	 BOOTH NUMBER
2.	 EXHIBITOR'S NAME
3.	 SHIPPER'S NAME
4.	 PIECE SUMMARY
5.	 ACTUAL HEAVY & LIGHT WEIGHT CERTIFIED SCALE TICKETS
6.	 NET, GROSS AND TARE WEIGHT

PIECE SUMMARIES MUST BE BROKEN INTO THE 
FOLLOWING CATEGORIES:
1.	 CRATES..........................(WOODEN BOXES)
2.	 CARTONS.......................(CARDBOARD BOXES)
3.	 CARPETS........................(RUGS AND PADS)
4.	 SKIDS............................(PALLETS)
5.	 BUNDLES
6.	 MACHINES
7.	 MISCELLANEOUS............(LOOSE OR UNPACKED ITEMS)

ALL BILLS MUST CONTAIN THIS INFORMATION 
BEFORE THE FREIGHT CLERK CAN ACCEPT THEM

WE REQUIRE TWO COPIES OF YOUR BILLS OF LADING

IF YOU CANNOT PROVIDE ANY OF THE REQUESTED 
INFORMATION, PLEASE CONTACT YOUR DISPATCH 

OR CHECK YOUR FREIGHT CLERK

PLEASE KEEP YOUR C.B. RADIO TUNED TO CHANNEL 35
WHILE IN THE McCORMICK PLACE COMPLEX

MP 4/95

ALL FREIGHT MUST BE ACCOMPANIED 
BY A CERTIFIED SCALE TICKET

5040 West Roosevelt Road
Chicago, Illinois 60644-1436

(773) 473-7080 • Fax (773) 379-9879
Email: FreemanChicagoES@freemanco.com
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MP 4/95

ALL DRIVERS MUST PROVIDE THE FOLLOWING
INFORMATION TO PICK UP FREIGHT FROM A SHOW:
1.	 BOOTH NUMBER
2.	 EXHIBITOR'S NAME
3.	 DESTINATION OF THE FREIGHT
4.	 CARRIER'S NAME (OR BROKER'S NAME)
5.	 AREA WHERE VEHICLE IS PARKED

IF THE LOAD HAS BEEN BROKERED OUT TO YOUR 
COMPANY, YOU MUST HAVE THE EXHIBITOR OR THE 
BROKER FAX THE FREEMAN COMPANY A RELEASE ON 
THEIR LETTERHEAD.

THE FAX NUMBER FOR THE MARSHALLING YARD IS
(312) 808-1709

WE MUST RECEIVE THE RELEASE BEFORE WE CAN 
ISSUE THE HARDCARD TO PICK UP THE FREIGHT

THERE MAY BE A WAITING PERIOD BEFORE THE 
FREIGHT IS READY TO BE PICKED UP

PLEASE WAIT IN THE MARSHALLING YARD UNTIL YOU 
ARE ISSUED A BILL FROM THE FREIGHT CLERK

PLEASE KEEP YOUR C.B. RADIO TUNED TO CHANNEL 35
WHILE IN THE McCORMICK PLACE COMPLEX

IF YOU DO NOT HAVE ANY OF THE REQUESTED 
INFORMATION PLEASE CONTACT YOUR DISPATCH

FOR ASSISTANCE

5040 West Roosevelt Road
Chicago, Illinois 60644-1436

(773) 473-7080 • Fax (773) 379-9879
Email: FreemanChicagoES@freemanco.com
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RIGGING EQUIPMENT AND LABOR

	 Straight Time Hours
	 8:00 a.m. to 4:30 p.m., Monday through Friday
	 Day the Show Closes - 4:30 p.m. to 8:30 p.m., Monday though Friday
	 *Flexible Start Times - 10:00 a.m. to 6:30 p.m. and 12:30 p.m. to 8:30 p.m. Monday through Friday
	 •	 Must be ordered 24 hours in advance
	 •	 Four (4) hour minimum charge
	 •	 Rigger availability not guaranteed
	 •	 After 4:30 p.m. the prorated share of stewards costs may be an additional charge
	 •	 Six (6) hour minimum applies after four (4) hours

	 Overtime Hours	 Double Time Hours
	M onday through Friday	M onday through Friday
	 4:30 p.m. to 6:30 p.m.	 After 6:30 p.m.
	 *Flexible Start Times	 *Flexible Start Times
	 6:30 p.m. to 8:30 p.m. with 10:00 a.m. start	 After 8:30 p.m. with 10:00 a.m. start
	 8:30 p.m. to 10:30 p.m. with 12:30 p.m. start	 After 10:30 p.m. with 12:30 p.m. start
	 Day the Show Closes - 8:30 p.m. to 12:30 a.m.	 Day the Show Closes - 12:30 a.m. to 8:00 a.m.
	 Saturday - All Day	 Sunday and Holidays - All Day

	 PLEASE NOTE:  There may be situations due to safety concerns or unusual circumstances where 
the contractor, at their discretion, may need to modify crew size.

Forklift Labor
Prices do not include crew. Crew consists of rigger foreman and one rigger. 
(One hour minimum per forklift)
	 	 3090600	 Man Cage for Forklift...................................................................$	 47.70	 $	 62.00
	 	 3090700	 Boom for Forklift..........................................................................$	 47.70	 $	 62.00
	 	 30405	 Sm.Forklift - up to 5,000 lbs .......................................................$	 57.55	 $	 74.80
	 	 304015	 Lg.Forklift - up to 15,000 lbs.......................................................$	 98.15	 $	127.60
	 	 30404	 4- Stage Forklift ..........................................................................$	 87.65	 $	113.95

Two Man Rigging Crew--Crew consists of a rigging foreman and one rigger. 
(Can be used with up to 15,000 lbs forklifts, depending on type of work to be done.)
	 	 3020400	 Rigging Crew - ST.......................................................................$	216.00	 $280.80
	 	 3020401	 Rigging Crew -  OT.....................................................................$324.00	 $	421.20
	 	 3020402	 Rigging Crew -  DT......................................................................$	419.10	 $	544.85

*Add one rigger to two man rigging crew when working a forklift over 15,000 lbs and all crane work plus 
display headers exceeding 16 ft. or 200 lbs.
Additional Rigging Labor (One hour minimum per person)
	 	 3020200	 Rigger Foreman - ST..................................................................$	114.00	 $	148.20
	 	 3020201	 Rigger Foreman -  OT.................................................................$	171.00	 $222.30
	 	 3020202	 Rigger Foreman -  DT.................................................................$215.10	 $279.65
	 	 3020100	 Rigger - ST..................................................................................$	102.00	 $	132.60
	 	 3020101	 Rigger - OT.................................................................................$	153.00	 $	198.90
	 	 3020102	 Rigger - DT..................................................................................$204.00	 $265.20

	 Part #	 Description	    Price per Hour	 Show Site  

Please complete and return Page 2 with your 
Method of Payment Form

178510

NAME OF SHOW:_____________________________________________________________________________________________________

COMPANY NAME_______________________________________________________________ BOOTH #:______________________________

CONTACT NAME:_______________________________________________________________ PHONE #:______________________________

E-MAIL ADDRESS____________________________________________________________________________________________________

For Assistance, please call 773-473-7080 to speak with one of our experts.

For fast, easy ordering go to www.myfreemanonline.com

Page 1 of 2

FR
E
E
M
A
N
 f
or
kl
ift
 /
 r
ig
gi
ng

 l
ab

or

DISCOUNT PRICE
DEADLINE DATE   

november 09, 2009
INCLUDE THE FREEMAN METHOD OF 
PAYMENT FORM WITH YOUR ORDER

5040 West Roosevelt Road
Chicago, Illinois 60644-1436

(773) 473-7080 • Fax (773) 379-9879
Email: FreemanChicagoES@freemanco.com

Radiological Society of North America / November 29-December 3, 2009



	         Part #	           Description	         Date	      Start	     # of Equip/	 Approx Hrs	 Total 	 Hourly	 Estimated
	 	 	 	       Time	      Person	 per Person	  Hours	 Rate	 Total Cost

	 									       

										        

      	 	 	 	                         	 	 	 Sub-Total	

	 	 	 	 	 	 	                       Tax	  	 N/A

	  Total	

Describe work to be done:_ _____________________________________________________________________________

____________________________________________________________________________________________________

	        Part #	           Description	            Date	      Start	    # of Equip/	 Approx Hrs	 Total 	 Hourly	 Estimated
	 	 	 	          Time	     Person	 per Person	  Hours	 Rate	 Total Cost

	 									       

							     

	  Sub-Total	

	  Tax	 N/A

	  Total	

DISMANTLE

Describe work to be done:_ _____________________________________________________________________________

____________________________________________________________________________________________________

INSTALLATION

Please complete the forms below and return with your completed Method of Payment Form.

RIGGING EQUIPMENT AND LABOR

NAME OF SHOW:_________________________________________________________________________________________

COMPANY NAME_______________________________________________________________ BOOTH #:_ _________________________

CONTACT NAME:_ _____________________________________________________ PHONE #:_ _________________________

E-MAIL ADDRESS_ _______________________________________________________________________________________
For Assistance, please call 773-473-7080 to speak with one of our experts.

For fast, easy ordering go to www.myfreemanonline.com

Radiological Society of North America / November 29-December 3, 2009

DISCOUNT PRICE
DEADLINE DATE   

november 09, 2009
INCLUDE THE FREEMAN METHOD OF 
PAYMENT FORM WITH YOUR ORDER

178510

5040 West Roosevelt Road
Chicago, Illinois 60644-1436

(773) 473-7080 • Fax (773) 379-9879
Email: FreemanChicagoES@freemanco.com
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R  U  S  H
D O   N O T   D E L A YD O   N O T   D E L A Y

MUST DELIVER BY 

TO:
EXHIBITOR NAME

C/O:

EVENT:

BOOTH NO._______NO.______OF______PCS.

EVENT:

BOOTH NO._______NO.______OF______PCS.

THE ABOVE LABELS ARE PROVIDED FOR YOUR CONVENIENCE.
PLACE ONE ON EACH PIECE SHIPPED TO ENSURE PROPER DELIVERY.

IF MORE LABELS ARE NEEDED, COPIES ARE ACCEPTABLE.

R  U  S  H

WAREHOUSE

TO:
EXHIBITOR NAME

C/O:

WAREHOUSE

MUST DELIVER BY NOVEMBER 16, 2009

Radiological Society of North America

CHICAGO, IL 60632

FREEMAN
2500 WEST 35TH STREET

CHICAGO, IL 60632

2500 WEST 35TH STREET
FREEMAN

Radiological Society of North America

NOVEMBER 16, 2009



R  U  S  H
D O   N O T   D E L A YD O   N O T   D E L A Y

CANNOT DELIVER BEFORE

TO:

SHOW SITE
EVENT:EVENT:

THE ABOVE LABELS ARE PROVIDED FOR YOUR CONVENIENCE.
PLACE ONE ON EACH PIECE SHIPPED TO ENSURE PROPER DELIVERY.

IF MORE LABELS ARE NEEDED, COPIES ARE ACCEPTABLE.

C/O:

R  U  S  H

EXHIBITOR NAME

CANNOT DELIVER BEFORE

TO:

SHOW SITE

C/O:

EXHIBITOR NAME

BOOTH NO: NO. OF PCS OF PCSNO.BOOTH NO: 

NOVEMBER 23, 2009

Radiological Society of North America

CHICAGO, IL 60616-1497

2301 S LAKE SHORE DR
MCCORMICK PLACE
FREEMAN

Radiological Society of North America

NOVEMBER 23, 2009

CHICAGO, IL 60616-1497

2301 S LAKE SHORE DR
MCCORMICK PLACE
FREEMAN



EVERY OUTBOUND SHIPMENT WILL REQUIRE A MATERIAL HANDLING AGREEMENT AND LABELS. WE WOULD BE
HAPPY TO PREPARE THESE FOR YOU IN ADVANCE AND WILL DELIVER THEM TO YOUR BOOTH AT SHOW SITE TO
REVIEW AND SIGN. TO TAKE ADVANTAGE OF THIS SERVICE, PLEASE COMPLETE AND RETURN THIS FORM.

For fast, easy ordering, go to www.myfreemanonline.com

SHIPPING  INFORMATION

METHOD  OF  SHIPMENT
PLEASE CHECK DESIRED METHOD OF SHIPMENT BELOW 

FREEMAN EXHIBIT TRANSPORTATION 
1 Day: Delivery next business day

Standard Ground

 OTHER AIR FREIGHT

 OTHER VAN LINE

 OTHER COMMON CARRIER

Deferred: Delivery within 3-4 business days
Expedited
2 Day: Delivery by 5:00 P.M. second business day

09/07

Specialized: Pad wrapped, uncrated, or truckload

 Deferred

CARRIER PHONE #:

                  SPECIAL INSTRUCTIONS:

Once your shipment is packed and ready
to be picked up, please return the Material
Handling  Agreement  to  the   Exhibitor
Services Center.

Verify    the  piece  count,  weight  and  that 
a  signature  is  on  the  Material  Handling
Agreement prior to shipping out.

SHIPMENTS    WITHOUT  PAPERWORK
TURNED IN WILL BE RETURNED TO OUR
WAREHOUSE AT EXHIBITOR’S EXPENSE.

Freeman  will  make  arrangements  for  all
Freeman Exhibit Transportation shipments. 
Arrangements for pick-up by other carriers
is the responsibility of the exhibitor. During 
exhibitor  move-out,  when  time  permits,
Freeman will attempt a courtesy phone call
to  your  carrier  to  confirm  the  scheduled
pick-up.

DESIRED NUMBER OF LABELS:

 Next Day  2nd Day

OUTBOUND MATERIAL HANDLING 
AND SHIPPING LABELS

NAME OF SHOW:

For Assistance, please call (773) 473-7080 to speak with one of our experts.

CONTACT NAME : PHONE #:

E-MAIL ADDRESS :

COMPANY NAME: BOOTH #: BOOTH SIZE:  X

FROM: SHIPPER/EXHIBITOR NAME:

 BILLING ADDRESS:

CITY:
ZIP/
POSTAL CODE:

STATE/
PROVINCE:

SHIP TO: COMPANY NAME:

DELIVERY ADDRESS:

PHONE#: ATTN:

ZIP/
POSTAL CODE:

STATE/
PROVINCE:CITY:
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Fax: (773) 379-9879
Chicago, IL 60644

FreemanChicagoES@freemanco.com
(773) 473-7080

5040 W Roosevelt Rd

Radiological Society of North America / November 29-December 3, 2009



PAYMENT & LABOR
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YOU ARE ENTERING A CONTRACT WHICH LIMITS YOUR POSSIBLE RECOVERY IN CASE OF LOSS OR DAMAGE. The terms 
and conditions set forth below become a part of the Contract between FREEMAN and you, the EXHIBITOR. Acceptance of said 
terms and conditions will be construed when any of the following conditions are met: 

	 • 	 THE METHOD OF PAYMENT FORM IS SIGNED; OR 
	 • 	 AN ORDER FOR LABOR, SERVICES AND/OR RENTAL EQUIPMENT IS PLACED BY EXHIBITOR OR 
	 •	  WORK IS PERFORMED ON BEHALF OF EXHIBITOR BY LABOR SECURED THROUGH FREEMAN. 

DEFINITIONS 

For purposes of this Contract, “FREEMAN” means Freeman Decorating Services, Inc. (“FDSI”), Freeman Decorating Ltd. Freeman 
Audio Visual Solutions, Inc., and their respective employees, directors, officers, agents, assigns, affiliated companies, and related 
entities. The term “EXHIBITOR” means the Exhibitor, its employees, agents, representatives, and any Exhibitor Appointed Contractors 
(“EAC”). 

PAYMENT TERMS 

Full payment, including any applicable tax, is due at the time the order is placed. Purchase orders are not considered payment. All 
payments must be in U.S. funds and all checks must be drawn on a U.S. bank. Orders received without advance payment or after 
the deadline date will incur additional After Deadline charges as indicated on each order form. All materials and equipment are on a 
rental basis for the duration of the show or event and remain the property of Freeman except where specifically identified as a sale. 
All equipment rentals are based on Show Rates and apply only to Show Days. Rental prices on Audio Visual equipment (including 
computers) do not include labor, delivery, electrical services or removal of the equipment from the booth. Exhibitor agrees to use all 
rental equipment with reasonable care to prevent excessive wear and tear and/or damage to Freeman’s property. Exhibitor will notify 
Freeman immediately of any damage to rental equipment and agrees to be billed for any damage to, or loss of, rental equipment 
rented to Exhibitor. In case of cancellation of any labor orders by Exhibitor a one-hour “per person, per hour” charge will be applied 
for all labor and equipment orders that are not canceled in writing at least 24 hours prior to the scheduled start time. If Prestige 
Carpet, Custom-Cut Carpet, Modular Rental Exhibits, Audio Visual and/or Computer Equipment and any other custom-order items or 
services have already been provided at the time of cancellation, fees will remain at 100% of the original charge. If the Show or Event 
is canceled because of reasons beyond Freeman’s control, Exhibitor remains responsible for all charges for services and equipment 
provided up to and including the date of cancellation. Freeman will not issue refunds to Exhibitor of any payments made before the 
date of cancellation. Exhibitor is solely responsible for, and agrees to pay, any and all charges related to removal of items from 
Exhibitor’s booth after the show has ended even if items were provided by, or  belong to a third party. It is Exhibitor’s responsibility 
to advise the Freeman Service Center Representative of problems with any orders, and to check the Exhibitor’s invoice for accuracy 
prior to the close of the Show or Event. If Exhibitor is exempt from payment of sales tax, Freeman requires an exemption certificate 
for the State in which the services are to be used. Resale certificates are not valid unless Exhibitor is rebilling these charges to its 
customers. For International Exhibitors, Freeman requires 100% prepayment of advance orders, and any order or services placed 
at show site must be paid at the show. For all others, should there be any preapproved unpaid balance after the close of the 
show; terms will be net, due and payable in Dallas, Texas upon receipt of invoice. Effective 30 days after invoice date, any unpaid 
balance will bear a FINANCE CHARGE at the lesser of the maximum rate allowed by applicable law, or 1.5% per month, which is an 
ANNUAL PERCENTAGE RATE of 18%, and future orders will be on a pre-paid basis only. If any finance charge hereunder exceeds 
the maximum rate allowed by applicable law, the finance charge shall automatically be reduced to the maximum rate allowed, and 
any excess finance charge received by Freeman shall be either applied to reduce the principal unpaid balance or refunded to the 
payer. If past due invoices or invoice balances are placed with a collection agency or attorney for collection or suit, Exhibitor agrees 
to pay all legal and collection costs. THESE PAYMENT TERMS AND CONDITIONS SHALL BE GOVERNED BY AND CONSTRUED IN 
ACCORDANCE WITH THE LAWS OF THE STATE OF TEXAS. In the event of any dispute between the Exhibitor and Freeman relative 
to any loss, damage, or claim, such Exhibitor shall not be entitled to and shall not withhold payment, or any partial payment, due 
to Freeman for its services, as an offset against the amount of any alleged loss or damage. Freeman reserves the right to charge 
Exhibitor for the difference between the Exhibitor’s estimate of charges and the actual charges incurred by Exhibitor, or for any 
charges that Freeman may be obligated to pay on behalf of Exhibitor, including without limitation, any shipping charges. If Exhibitor 
provides a credit card for payment and charges are rejected by the Exhibitor’s credit card company for any reason, Freeman 
hereby provides notice that it reserves the right, and Exhibitor authorizes Freeman, to continue to attempt to secure payment through 
that credit card for as long as unpaid balances remain on the Exhibitor’s account. Exhibitor hereby grants a lien on its property in 
Freeman’s possession to the extent of any outstanding obligations owed to Freeman by Exhibitor. 

LABOR UNDER SUPERVISION OF EXHIBITOR: Exhibitor shall be responsible for the performance of labor provided under this 
section. It is the responsibility of Exhibitor to supervise labor secured through Freeman in a reasonable manner as to prevent bodily 
injury and/or property damage and also to direct them to work in a manner that is in compliance with Freeman’s Safe Work Rules and/ 
or Federal, State, County and Local ordinances, rules and/or regulations, including but not limited to Show or Facility Management 
rules and/or regulations. It is the responsibility of Exhibitor to check in with the Service Desk to pick up labor, and to return to the 
Service Desk to release labor when the work is completed. INDEMNIFICATION: Exhibitor agrees to indemnify, hold harmless, and 
defend Freeman from and against any and all demands, claims, causes of action, fines, penalties, damages, liabilities, judgments, 
and expenses (including but not limited to reasonable attorneys’ fees and investigation costs) arising out of work performed by labor 
provided by Freeman but supervised by Exhibitor. Further, the Exhibitor’s indemnification of Freeman includes any and all violations 
of Federal, State, County or Local ordinances, “Show Regulations and/or Rules” as published and/or set forth by Facility or Show 
Management, and/or directing labor provided by Freeman to work in a manner that violates any of the above rules, regulations, and/
or ordinances. 

IMPORTANT 

PLEASE REFER TO FREEMAN’S “MATERIAL HANDLING TERMS & CONDITIONS” AS IT RELATES TO MATERIAL 
HANDLING SERVICES AND TO THE “SERVICE REQUEST & SHIPPING INSTRUCTIONS CONTRACT” AS IT RELATES TO 
TRANSPORTATION SERVICES. CONTRACT TERMS DEPEND ON THE NATURE OF SERVICES SECURED BY EXHIBITOR 
THROUGH FREEMAN. TERMS & CONDITIONS MAY VARY FOR EACH TYPE OF SERVICE ORDERED THROUGH FREEMAN.



YOU ARE ENTERING A CONTRACT WHICH LIMITS YOUR POSSIBLE RECOVERY IN CASE OF LOSS OR DAMAGE.
The terms and conditions set forth below become a part of the Contract between FREEMAN and you, the EXHIBITOR. Acceptance of said terms and conditions will be
construed when any of the following conditions are met:
• THE MATERIAL HANDLING SERVICE AGREEMENT IS SIGNED; OR 
• EXHIBITOR’S MATERIALS ARE DELIVERED TO FREEMAN’S WAREHOUSE OR TO A SHOW OR EXPOSITION SITE FOR WHICH FREEMAN IS THE OFFICIAL SHOW

CONTRACTOR; OR
• AN ORDER FOR LABOR AND/OR RENTAL EQUIPMENT IS PLACED BY EXHIBITOR WITH FREEMAN.  

1. DEFINITIONS. For purposes of this Contract, ”FREEMAN“ or “The Freeman
Companies” means Freeman Decorating Services, Inc., Freeman Decorating Ltd.,
Freeman Exhibit, AVW-TELAV Inc., Freeman Transportation, Hoffend Xposition, Stage
Rigging, Inc., Kerry Technical Services, TFC, Inc., Freeman Electrical Services, and their
respective employees, directors, officers, agents, assigns, affiliated companies, and relat-
ed entities including, but not limited, to any subcontractors FREEMAN may appoint. The
term “EXHIBITOR” means the Exhibitor, its employees, agents, representatives, and any
Exhibitor Appointed Contractors (“EAC”).

2. PACKAGING AND CRATES. FREEMAN shall not be responsible for damage 
to loose or uncrated materials, pad-wrapped or shrink-wrapped materials, glass
breakage, concealed damage, carpets in bags or poly, or improperly packed
materials. In addition, FREEMAN shall not be responsible for crates and packaging
which are unsuitable for handling, in poor condition, or have prior damage. Crates and
packaging should be of a design to adequately protect contents for handling by fork-
lift and similar means. 

3. EMPTY CONTAINERS. Empty container labels will be available at the show site
service desk. Affixing labels to the containers is the sole responsibility of EXHIBITOR or
its representative.  All previous labels must be removed or obliterated. FREEMAN
assumes no responsibility for:

• Error in the above procedures

• Removal of containers with old empty labels and without FREEMAN labels

• Improper information on empty labels

FREEMAN WILL NOT BE LIABLE FOR LOSS OR DAMAGE TO CRATES AND CONTAINERS
OR THEIR CONTENTS WHILE SAME ARE IN EMPTY CONTAINER STORAGE.

4. INBOUND SHIPMENT(S). Consistent with trade show industry practices, there
may be a lapse of time between the delivery of shipment(s) to the booth and the
arrival of EXHIBITOR or its representative, and during such time the materials will be
left unattended. FREEMAN WILL NOT BE RESPONSIBLE OR LIABLE FOR ANY LOSS,
DAMAGE, THEFT, OR DISAPPEARANCE OF EXHIBITOR’S MATERIALS AFTER SAME
HAVE BEEN DELIVERED TO EXHIBITOR’S BOOTH AT SHOW SITE. FREEMAN highly
recommends the securing of security services from Facility or Show Management.

5. OUTBOUND SHIPMENT(S). Consistent with trade show industry practices,
there may be a lapse of time between the completion of packing and the actual pick-
up of materials from the booths for loading onto a carrier and during such time the
materials will be left unattended. FREEMAN WILL NOT BE RESPONSIBLE OR LIABLE
FOR ANY LOSS, DAMAGE, THEFT, OR DISAPPEARANCE OF EXHIBITOR’S MATERI-
ALS BEFORE SAME HAVE BEEN PICKED UP FOR RELOADING AT THE CONCLUSION
OF THE EVENT. FREEMAN highly recommends the securing of security services from
Facility or Show Management. All Material Handling Agreements submitted to FREE-
MAN by EXHIBITOR will be checked at the time of pickup from the booth and correc-
tions will be made where discrepancies exist between the quantities of items on any
form submitted to FREEMAN and the actual count of such items in the booth at the
time of pickup.

6. DELIVERY TO THE CARRIER FOR RELOADING. FREEMAN assumes no
responsibility for loss, damage, theft, or disappearance of EXHIBITOR’S materials after
same have been delivered to EXHIBITOR’S appointed carrier, shipper, or agent for
transportation after the conclusion of the show. FREEMAN loads the materials onto
the carrier under directions from the carrier or driver of that carrier. Any loading onto
the carrier will be understood to be under the exclusive supervision and control of the
carrier or driver of that carrier. FREEMAN assumes no responsibility for loss, damage,
theft or disappearance of EXHIBITOR’S materials that arises out of improperly loaded
materials.

7. DESIGNATED CARRIERS. In order to expedite removal of materials from show
site as required by Show Management and/or the facility, FREEMAN shall have the
authority to change the EXHIBITOR designated carrier if that carrier does not pick up
the shipment(s) at the appointed time.  Where no disposition is made by EXHIBITOR,
materials may be taken to a warehouse to await EXHIBITOR’S shipping instructions and
EXHIBITOR agrees to be responsible for charges relating to such rerouting and han-
dling. In no event shall FREEMAN be responsible for any loss resulting from such
rerouting designation.

8. FREEMAN’S RESPONSIBILITIES. FREEMAN shall be responsible only for those
services which it directly provides. FREEMAN assumes no responsibility for any per-
sons, parties, or other contracting firms not under FREEMAN’S direct supervision and
control. FREEMAN’S performance hereunder is subject to, and FREEMAN shall not be
responsible for loss, delay, or damage due to, strike, lockouts, work stoppages, nat-
ural elements, vandalism, Act of God, civil disturbances, power failures, explo-
sions, acts of terrorism or war, or for any other cause beyond FREEMAN’S reasonable
control, nor for ordinary wear and tear in the handling of materials. 

9. INSURANCE. It is understood that FREEMAN is not an insurer. Insurance on exhibit
materials, if any, shall be obtained by EXHIBITOR in amounts and for perils deter-
mined by EXHIBITOR. EXHIBITOR agrees to provide FREEMAN with a release of sub-
rogation to the extent of any insurance settlement received.

10. CLAIM(S) FOR LOSS. EXHIBITOR agrees that any and all claims for loss or dam-
age must be submitted to FREEMAN immediately at the show site, and in any case not
later than thirty (30) business days after the conclusion of the show or exposition. (For
purposes of claim reporting, the "conclusion" of the show shall be construed as the time
when EXHIBITOR’S materials are delivered to the carrier for transportation from the show
site or from FREEMAN’S warehouse). All claims reported after thirty (30) days will be
rejected. In no event shall a suit or action be brought against FREEMAN more than
one (1) year after the date of loss or damage occurred.

(a) PAYMENT FOR SERVICES MAY NOT BE WITHHELD. In the event of any 
dispute between the EXHIBITOR and FREEMAN relative to any loss, damage, or
claim, EXHIBITOR shall not be entitled to and shall not withhold payment, 
or any partial payment, due FREEMAN for its services as an offset against the
amount of any alleged loss or damage.  Any claims against FREEMAN shall be con-
sidered a separate transaction and shall be resolved on their own merits. 

(b) MAXIMUM RECOVERY. If found liable for any loss, FREEMAN’S sole and
exclusive MAXIMUM liability for loss or damage to EXHIBITOR’S materials and
EXHIBITOR’S sole and exclusive remedy is limited to $.50 (USD) per pound per
article with a maximum liability of $100.00 (USD) per item, or $1,500.00 (USD) per
shipment whichever is less.

(c) BREACH OF CONTRACT AND/OR NEGLIGENCE ONLY. FREEMAN’S liability
shall be limited to any loss or damage which results solely from FREEMAN’S
NEGLIGENCE in the actual physical handling of the items comprising
EXHIBITOR’S shipment(s) OR which results from BREACH OF THIS CONTRACT and
not for any other type of loss or damage. In no event shall FREEMAN be liable to
the EXHIBITOR or to any other party for special, collateral, exemplary, indirect,
incidental, or consequential damages, whether such damages occur either prior
or subsequent to, or are alleged as a result of, tortious conduct, failure of the
equipment or services of FREEMAN or breach of any of the provisions of this
Contract, regardless of the form of action, whether in contract or in tort, including
strict liability and negligence, even if FREEMAN has been advised or has notice
of the possibility of such damages, or for any damages caused by EXHIBITOR’S
failure to perform EXHIBITOR’S responsibilities. Such excluded damages include
but are not limited to loss of profits, loss of use, interruption of business or other
consequential or indirect economic losses.

11. DECLARED VALUE. Declarations of Declared Value are between the EXHIBITOR
and the selected Carrier ONLY, and are in no way an extension of FREEMAN’S max-
imum liability stated herein. FREEMAN will use commercially reasonable efforts to
transmit the Declared Value instructions to the selected Carrier; however, FREEMAN
WILL NOT BE LIABLE FOR ANY CLAIM ARISING FROM THE TRANSMITTAL OF, OR
FAILURE TO TRANSMIT, DECLARED VALUE INSTRUCTIONS TO THE CARRIER NOR FOR
FAILURE OF THE CARRIER TO UPHOLD THE DECLARED VALUE OR ANY OTHER TERM
OF CARRIAGE.

12. JURISDICTION / ARBITRATION. THIS CONTRACT SHALL BE CONSTRUED
UNDER THE LAWS OF THE STATE OF TEXAS WITHOUT GIVING EFFECT TO ITS
CONFLICT OF LAWS RULES.  EXCLUSIVE VENUE FOR ALL DISPUTES ARISING OUT
OF OR RELATING TO THIS CONTRACT SHALL RESIDE IN A COURT OF COMPETENT
JURISDICITON IN DALLAS COUNTY, TEXAS. Notwithstanding anything herein to the
contrary, any controversy or claim arising out of or relating to this Contract, or the
breach thereof, shall be settled by arbitration administered by the American
Arbitration Association in accordance with its Commercial Arbitration Rules and judg-
ment on the award rendered by the arbitrator(s) may be entered by any court having
jurisdiction thereof.

13. INDEMNIFICATION. EXHIBITOR agrees to indemnify and forever hold harm-
less FREEMAN and its employees, directors, officers, and agents from and against any
and all demands, claims, causes of action, fines, penalties, damages (including consequential),
liabilities, judgments, and expenses (including but not limited to reasonable attorneys’
fees and investigation costs) on account of personal injury, death, or damage to or loss
of property or profits arising out or contributed to by any of the following:

• EXHIBITOR’S negligent supervision of any labor secured through FREEMAN, or
the negligent supervision of such labor by any of EXHIBITOR’S employees, agents, 
representatives, customers, invitees and/or any Exhibitor Appointed Contractors
(EAC);

• EXHIBITOR’S negligence, willful misconduct, or deliberate act, or the neg-
ligence, willful misconduct, or deliberate act of EXHIBITOR’S employees, agents,
representatives, customers, invitees and/or any Exhibitor Appointed Contractors
(EAC) at the show or exposition to which this Contract relates, including but not 
limited to the misuse, improper use, unauthorized alteration, or negligent handling
of FREEMAN’S equipment;

• EXHIBITOR’S violation of Federal, State, County or Local ordinances;

• EXHIBITOR’S violation of Show Regulations and/or Rules as published and set
forth by Facility and/or Show Management.

14. WAIVER & RELEASE. EXHIBITOR, as a material part of the consideration to FREEMAN
for material handling services, waives and releases all claims against FREEMAN with
respect to all matters for which FREEMAN has disclaimed liability pursuant to the provi-
sions of this Contract.  

15. SEVERABILITY. If any provision of this Contract proves to be illegal,
invalid, or unenforceable, the remainder of this Contract will not be affected by such
finding, and in lieu of each provision of this Contract that is proven to be illegal, invalid,
or unenforceable, a provision will be added as part of this Contract as similar in terms to
such illegal, invalid, or unenforceable provision as may be possible and be legal, valid,
and enforceable. 

MATERIAL HANDLING

US – 4/09 – 10317
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